
ix 

 

DAFTAR ISI 

 

SAMPUL .........................................................................................................  i  

LEMBARAN PESETUJUAN .........................................................................  ii 

LEMBARAN PENGESAHAN ........................................................................  iii 

ABSTRAK .......................................................................................................  iv 

DAFTAR ISI ....................................................................................................  ix 

DAFTAR TABEL ............................................................................................  xi 

DAFTAR GAMBAR .......................................................................................  xii 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah .........................................................................  1 

B. Rumusan  Masalah ..................................................................................  5 

C. Tujuan dan Manfaat Penelitian ...............................................................  6 

D. Manfaat Penelitian ..................................................................................  6 

BAB II TINJAUAN PUSTAKA 

A. Pengertian Kinerja Organisasi ................................................................  7 

B. Komitmen Kerja Organisasi ...................................................................  13 

C. Kinerja ....................................................................................................  18 

D. Penelitian Terdahulu ...............................................................................  24 

E. Kerangka Berfikir ...................................................................................  30 

F. Hipotesis Penelitian .................................................................................  31 

BAB III METODE PENELITIAN 

A. Metode Penelitian.................................................................................  33 

B. Lokasi Penelitian ..................................................................................  33 

C. Populasi Dan Sampel............................................................................  35 

D. Metode Penentuan Sampel ...................................................................  34 

E. Metode Pengumpulan Data ..................................................................  36 

F. Variabel Penelitian ...............................................................................  37 

G. Metode Analisis Data ...........................................................................  39 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN 

A. Gambar Umum Objek Penelitian .........................................................  48 



x 

 

B. Tugas Pokok Dan Fungsi Sekertaris DPRD ........................................  51 

C. Tugas Pokok Dan Fungsi Bagian Persidangan Dan Risalah ................  52 

D. Tugas pokok Dan Fungsi Bagian Umum .............................................  53 

E. Tugas Pokok Dan Fungsi Bagian Keuangan ........................................  54 

F. Tugas Pokok Dan Fungsi Bagian Humas Dan Protokoler ...................  55 

G. Deskripsi Variabel Penelitian ...............................................................  57 

H. Analisis dsn Hasil Penelitian ................................................................  59 

I. Koefisien Determinasi ..........................................................................  68 

J. Pembahasan  .........................................................................................  68 

BAB V PENUTUP 

A. Kesimpulan ..........................................................................................  73 

B. Saran .....................................................................................................  73 

DAFTARPUSTAKA 

LAMPIRAN 

    

 


